
 

CITM/IN/01  

  

THAPAR INSTITUTE OF ENGINEERING & TECHNOLOGY, PATIALA 

Ce n t r e  o f  I n f o rma t i on  a n d  Te ch n o lo g y  Man a ge me n t  

Requis i t ion Performa to  Reso lve Internet  Connect iv i ty Problem  
  

Sr. No.: _______ (To be filled by office of CITM)  

Name  Des i gna t i on   Depa r tmen t   S i gna tu r e  Wi t h  Da te   

        

S r .  No .   P rob l em  Respons e   

1. Internet is  not working  Yes/No:  

2. LAN port is not working  Yes/No:  

3. Internet works sometimes  Yes/No:  

4. Any other problem (Please give enough detai ls)  

  

Loca t i on  o f  a f f e c t ed  u s e r     

Mob i l e /  Te l ephone    

Fo rwa rded  and  Recommended t o  Head CITM  

 

                                         S I G N A T U R E  O F  H E A D   
                                              (Head  o f  Depa r tmen t  S choo l /Cen t r e /Sec t ion /Un i t )  
To  be  f i l l ed  by  CITM  

J ob  a s s igned  to  w i th  da t e :   
 
 

( Sy s t em Ana ly s t  /  HCITM)  

P rob l em Iden t i f i ed :   
 
 

S i gna tu r e (Techn i c ian /At t endan t )  

P rob l em r eso lv ed  on :   

 

S i gna tu r e  o f  Us er :  

 

HCITM 

   

Received on: ____________ 
 


